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Company Profile
Company Information and Contact Details
· Business Name:

SAJ COMPUTERS



· Mailing Address: 758 khuhlane street ,BushamansRiver Mouth 
· Phone: 0834461997
· Email: sajcomputers1@gmail.com
· Business Type: Private Company
· Total Number of Employees:
 1
· Primary Line of Business: 
· Primary Audience: Youth of age 15 up / Adults age 20 – 80 years old
Leadership/Management Team
· Sthembiso Johnson :founder and Computer Technician  & Director

Company Overview
SAJ Computers - is a repairs and sales computer company formed specifically to provide information technology solutions and assistance in troubleshooting faulty items that are similar to computer programmed items . 

The company was established in 2016 due to lack of experience we had to develop in knowledge and skills in order to go public. We found the strength after working for different companies and learning different formula’s and solutions for different issues /problems.
The name SAJ clearly represent the ownership of the individual who created and found the idea ,that is Sthembiso Armford Johnson and the reason is that we needed a name that is more significant and original not too confusing and highly understandable . 

Computers play a very important role in this 21st century and the most important thing is to be up to date in knowing the specs and improvement of Technology in our country and small cities. 
We call this century the (TT) - Technology Time, stating that the majority of our everyday lives is controlled by computers in all corners of our everyday movement. For us technology is a very respected sector that needs attention , patience and respect , meaning if you read the terms before you proceed then you will understand- if you give everything time and not rush it ,you will succeed and if only your mood and interest is knowing then you will be a welcoming person. Everything needs time and time is what we have in our daily lives.
  As the Organization we truly believe that computers are the way forward and technology is the only productive and knowledgeable sector that has different ways of improving in our daily lives. SAJ Computers is here to sell those ideas of new upcoming items and provide genuine information to the supports /customers of the organization, to make sure that we make technology sound and look easy to those who believe in it . 

Primary Offering:
· Products
· Services
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· Pricing Structure  








                  AIM FOR MONTH IS OVER R10 000,DAY 500

Details:
Purpose:


The purpose of the SAJ Computers is to bring computer services to the people of Kenton on sea and the surroundings. It is highly important to provide a service to people in need and by providing fast or quick service could put in a good reputation on the business . COMPUTERS are not easy to work with but easy to understand ,there are different people in this sector that we have met with,those who practically understand and those who believe in writing . And that is the most amazing part about IT.
· Vision: Computer companies are all known to be trustworthy and that is the mission we visualize our organization to be . A place to research, trust with your items and allow the computer technician to work on their own time in order to process the issue well. Our Vision is to have all the important parts of computer and items .Have all inks and printers as well giving the service for the outside clients/customers quick on time.
· Mission statement:


SAJ Computers at the moment is running very slow due to lack of items and advertisement ,most people don’t really know much about the company . We have been getting very positive advices and responses from client s of how important our service is for the people of this time and surroundings. The company still has more years to come and we still keen to help everyday with smile and very accurate knowledge 

· Goals: SAJ Computers as a small company ,we wish to employ more people and start having our own desk support call center . We wish to have all needed items and have vehicles to attend to clients on time . We wish to advertise our company in all forms of advertising and broadcast our name in bigger cities as well. 
Audience Overview:
Our Target market is mostly the youth, age of 15 to 20 and adults age of 21 to 80 . We work with respect to know what you want and we always very accurate to assist with all you need to know. We never let you spend more than you should . We have been getting 80% support from local of Kenton on sea and surroundings.
Workforce
SAJ Computers-  is very small computer shop , there is only one staff member that has been employed her skills and details has been attached with the curriculum vitae of the employee . The staff member is responsible for new invoices / jobs/ printing/emails and making sure that the cash flow is recorded accordingly.
Company Achievements/News
SAJ Computers is a registered organization by Companies and intellectual property Commision and tax payer . On tracking number 9172611288 incorporated and directed by Sthembiso Armford Johnson

             Present Conditions
SAJ COMPUTERS is running very smoothly we really need investment when it comes to getting more stock and getting a transport to attend to clients quick. The company has started to put all important files in order and has all it’s income deposited direct to the companies account and kept for crisis and other maintenance.
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A small computer shop like SAJ Computers Does need a lot of products to be kept in storage .


New Desktops, Laptops , Printers , Laminating machines , scanners 


All paper bulks ,including ink cartridges with all compatible new cables    e.g. power or printer cables 





We always want to be first on the list and these are the services we provide.


Computer repairs 


Sell new Items (mostly computer related stock)


Call outs for computer and Internet issues 


Back up / troubleshooting


A +N+ networking troubleshooting 


Printing & Emailing 


Designs e.g. Posters/ Cover Letters & Curriculum Vitae


Internet Café 


Computer Lessons 


Binding and Laminating Books
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Any Work coming into the shop for repairs


















































Workshop fee of R300





An Hour spent on repairing the computer there will be an additional fee of + additional hours also shall be recorded


R200





Jobs that lead to replacement of parts then shall be charged according the items price .
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Thank You for your interest in our company we appreciate your help.





Directors Signature:				


SAJ COMPUTER (PTY) Ltd


Date: 1 April 2019
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Email              =   R20


Flash Drive     =   R10p.p


Copies B/W    =   R3p.p


     C/L   =   R7p.p


Scan & Email    =   R3p.p
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